
 
 

Legal Support for UK Organisations Affected by Coronavirus 

We appreciate that in these unprecedented times, ecclesiastical bodies and faith-based 

organisations need to be prepared to pivot on a moment’s notice to deal with an ever 

changing situation.   

Stephens Scown understands that you may be forced to make quick decisions to help meet 

your members’ needs and to support those in your community.  When acting quickly, there is 

always a risk that organisations will make short term decisions to meet immediate needs but 

which have the potential to create long term risks for their organisation. 

We want to help you to avoid these risks.  To do this, we have built a support package to 

help you ensure that the decisions you make now help in both the short term and the long 

term. 

The support package includes: 

1. 30 minutes free legal advice on IP, IT, GDPR and online contract issues arising from 

the Coronavirus situation; 

2. Free template documents to help with data protection obligations around, for 

example, remote working; 

3. Guidance on key pitfalls. 

This package is subject to availability and change without notice.  

Top Tips for dealing with IP/IT and GDPR Issues arising from Coronavirus 

It is important that organisations remember that the decisions they take now will have 

consequences beyond the immediate situation. Taking a step back and assessing the long 

term impact of decisions can be tricky when dealing with a crisis, but it is essential for the 

long term health of the organisation.  

Following the steps below can help to ensure that your organisation continues to operate in 

the short term and thrives in the long term.  Remember, you may wish to take advantage of 

our free advice line service to help understand these issues. 

1. When asking staff to work remotely from home, or otherwise minimise face-to-

face work, in addition to the employment law aspects (which our employment team 

can assist with if required) there are key issues around data protection and data 

security.  To help, we are providing free data protection impact assessment (DPIA) 

templates where you are rolling out remote working.  For businesses who have not 

sorted their GDPR fundamentals, we still recommend you still complete a DPIA but, 

to help on your journey to compliance, we are also providing a free data mapping tool 

and guidance note. 

 

2. When using online platforms, it is really important to check the terms and 

conditions and keep data protection at the heart of what you do.  Many platforms are  



 
 

 

not secure and could put you in breach of your legal obligations when it comes to 

data protection.  This applies especially to tools which are used to store or share 

content or which enable teams to communicate. Certain document sharing platforms 

may also invalidate the confidentiality for any documents shared through them – this 

is particularly risky for faith-based organisations, as you are processing special 

category data. Remember that you should not be using services which share or store 

data outside the EEA and that you should only use data where you have identified a 

valid lawful basis to do so. 

 

3. Many organisations are starting to deliver their services (and other activities) 

digitally. Putting your services online it a great way of keeping your community 

active and connected in these difficult and unusual circumstances. However, this also 

presents the risk of making content available online which you may not have 

permission to do – for example, if you are relying on certain external course 

providers’ materials, or transmitting music, you should be aware of the owner’s 

copyright and additional licence obligations which may apply. If you are a larger 

organisation with your own teaching materials and you decide to deliver these 

digitally during the current crisis, you could also lose your ability to control the IP in 

these materials if you do not put thought into how these materials are shared online. 

In any event, you should be mindful of the terms and conditions that apply to the 

platforms you are using.   

 

4. Most cyber security and data breaches are still down to human error, so don’t 

neglect cyber security and training where necessary. As faith-based organisations 

look for creative ways to interact with their members, they will be dealing with 

increased reliance on online services. Many people will find themselves working from 

home for the first time, or using new platforms and methods of communication.  For 

some, this will be a stressful time.  This, combined with an increased isolation, 

meaning that people may be less able to ask colleagues for a second opinion, 

increases the risks that people will fall foul of cyber security scams, such as phishing 

exercises.  Ensuring employees know who to ask if in doubt is really important but 

consider also refreshing cyber security training. 

 

5. Don’t hesitate to get in touch. In the same way as you will be using technology to 

check in on those you know, professional services remain available to provide 

guidance over the phone or using other remote methods.  

 

Next Steps 

If you would like to take advantage of our free support line, or receive copies of the free 

documents mentioned in this note, please contact: IP.IT@stephens-scown.co.uk  
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DISCLAIMER 

The information in this note is intended to be general information only. English law is subject 

to change and the government advice related to corona virus is constantly changing. This 

document should not be viewed as an alternative to professional advice and Stephens 

Scown LLP does not accept liability for any action taken or not taken as a result of this 

information. We would advise those who may be affected to seek specialist legal advice to 

determine the best course of action for their specific business requirements.  Please contact 

Stephens Scown LLP by email at ip.it@stephens-scown.co.uk, or call us on + 44 (0)1392 

210700 for more information 
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