
 
Frequently asked questions about the fire chaplaincy 
 
How much time is required? 

The Chaplains and Welfare Officer meet on a quarterly basis at different fire 
stations to meet and engage with as many staff across the two counties as 
possible. 
 
Chaplains should visit their local fire station/s (nearest to home or work-base) 
on a minimum of a monthly basis whenever possible. Less than this doesn’t 
allow for productive relationships to form. 
 
There are several events throughout the year which the Chaplains are 
encouraged to attend. These include quarterly Staff Supporter meetings (with 
a CPD element) and annual refresher training; Long Service and Good 
Conduct Medal Ceremonies; and the carol service for instance. 
 
Attendance at the Chaplaincy Conference at The Fire Service College, 
Moreton-in-Marsh on a shared, alternate year basis is usually available for 
those Chaplains interested. 

 
What do I actually do on the station? 

An induction day with the Welfare Officer takes place on a station, where the 
Chaplain can take part in exercises if they wish, and get to understand more 
about the Fire Service. An initial introductory visit to the local station/s 
accompanied by the Welfare Officer, is then arranged.   
 
From that point on, the Chaplain visits the fire stations on their own at least 
every month (or more if they wish) to offer welfare support and pastoral care.  
This can involve ‘loitering with intent’, for example saying hello, checking how 
people are, being a listening ear, and probably drinking lots of cups of tea!  
Chaplains may meet up with Officers/staff outside the station, either at their 
home if they are off sick, or in a coffee house, etc. to have a more private 
conversation.  Assistance to retired and former employees and their family 
members is also offered, as well as support if there is a death - this could 
mean taking a funeral or providing general support. 

 
What is provided: 
 Vetting check (if not already completed) 
 An initial Chaplaincy Training Day (usually held jointly with Devon & Cornwall 
Constabulary) 
 ID pass 
 Fire Service fleece jacket and a waterproof jacket 
 Mileage/public transport/subsistence reimbursal (with prior approval) 
  

Most importantly is the heart and desire to provide a non-judgemental, safe 
place to unload concerns. 
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