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The slides cover in detail the key aspects
of setting up and running your devices

The principle is that we tell you what to
do, and you do it - in real-time. That wauy,
you are more likely to retain it

My colleagues are here to help you if you
get stuck

Please could those who are technically
competent and/or confident be patient -
there will be sections which you might
rather skip! We don’t assume any prior
knowledge

TODAY’S APPROACH

we’ll pause occasionally to
make sure everyone’s on
track

Don’t hesitate to ask
questions or seek help -
chances are, someone else is
wondering the same thing!
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COMPONENTS

""_.1':“
- -

UNBOX

Get the components
out of the box. The
batteryis ina
separate box inside

BATTERY BY-PASS
POWER SUPPLY CABLE

Insert battery by-
pass supply cable into
the void in the case
handle






USING A BATTERY

!
:
%
i
. ;-j:

23

AU AQ PONOES1 90 UED PUNOS 10N 0PRDY,

PREPARE TO INSTALL BATTERY CABLE ON/OFF
Remove the existing battery Insert battery v.vith the Insert charging cable P.res.s the on/off bu'fton
by-pass power supply. Find row of four lights into the battery. the which is on the right side of
the battery! This will be in a facing tovt/ards the number of lights lit the card reader
white box at the bottom of device indicates level of

the main box charge
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PREPARATION

CHARGE UNLOCK LIFT
Plug lead into middle slot at Unlock the device Lift the lid, exposing the
the back. Make sure the tablet

device charges up to at least
minimum charging level.
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WHAT IS BLUETOOTH?

Bluetooth

LET'S FIX ST CECILIA'S
ROOF TOGETHER

£5 £10 | £20
3 | & | &=

The tablet needs to communicate
with the SumUp device, and this is
done via Bluetooth, a short-range

wireless technology that allows
devices to connect and exchange
data without a physical cable

£50 § £100 | £500
B3 ) 1 |

Choose your own amoun



CHECKING IT’S ON

For the SumUp
device, the
bluetooth symbol
will normally only
be lit when Give A
Little is running

BLUETOOTH ON

Bluetooth (BT) is normally factory-
configured to be switched on in both
the tablet and the SumUp reader,
indicated bu the B-like symbol
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BROADBAND
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INVOKE SETTINGS

Settings

Q

Church Officer o

Connections
Wi-Fi « Bluetooth + SIM manager

e Connected devices
Quick Share * Android Auto

Modes and Routines
Modes * Routines

Sound mode * Ringtone

Notifications
Status bar * Do not disturb

@
Q Sounds and vibration
o

11 O

HOME SCREEN

Press the round button in the middle at
the bottom of the screen to return to
the Android home screen

(&)
=

-
SETTINGS

Select the cog icon
which means settings



INVOKING THE WIFI SERVICE

Settings

Q Search settings

Network and Internet
Mobile, Wi-Fi, hotspot

conneciea aevices
Bluetooth, pairing

T Apps

Recent apps, default apps

Notifications
Notification history, conversations

Battery
100% - 0 mins left until full

Storage
12% used - 113 GB free

Sound

Volume, vibration, Do Not Disturb

Display
Dark theme. font size. brichtness

4 @

UNDER ‘SETTINGS’

Click ‘Network &
Internet’

Network and Internet

Internet
Metworks available

Calls and sMs

SIMs
Aeroplane mode

Hotspot and tethering
Off

Data Saver
Off

VPN

Mobile plan

Private DNS

Automatic

SELECT ‘INTERNET’

(Click)

Internet

Wi-Fi

Find and connect to Wi-Fi networks

Wi-Fi Assistant

Meraki Public
Saved

DIRECT-55-HP M377 LaserJet
Meraki Private

OD-PUBLIC4
OD-PUBLIC4_5G

Add network

Network preferences
Connect to public networks

Saved networks
2 networks

SELECT WIFI SERVICE

Select, from the displayed list,
the Wifi service broadcast
from the church router
(Merkaki Public is just an
example)



09:43 & (S 7 o

¢ Device

Password

Auto reconnect

v View more

] @

11213145161 7]18)91]0

PASSWORD

Enter password then
press ‘connect’

WIFI PASSWORD

Current network

. Meraki Public

6 Connected

Available networks

-+ Add network

DIRECT-55-HF MATT LaserJe
WMeraki Privale

W OD-PUBLICA
QD-PUELICA_SG

Add neEwork

DOUBLE CHECK

Go back to the WiFi page
and check that you are
connected to the chosen
WiFi source
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SIM CARD

JESEN O ADNETWORK Mg

12GB

valld for 12 months

~ ."4',.;4 = 7 A = g :
] R »""'" "‘ o ; i &
Insert SIM nd e bl oaming // \

89852 35 062406 002677 1

A0

Register at s sim.wav

to top- pad wdtaue |‘
- ‘..ll

1 = ]

|

We completely understand that not everyone may have brought a SIM with
them—that’s no problem at all. we’ll be sending out the presentation afterwards
to help walk you through the steps.

Just as a reminder: churches will need to purchase their own SIM, and during our
webinars we suggested the Wave Connect multi-network SIM as a cost-effective
option.




AG GONNEGTION

- NO ROUTER
SIM CARD IN THE TABLET
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COLLECTIN

PAYAZGO

Multi-network SIM from Daisy
Communications pre-installed
in tablet, but not activated.
Case can be opened for
access to tablet (CollecTin
video available)

The case is 3D-printed and, if
SIM is required within device
itself, it must be factory-
installed: it is not possible for
us to open the case

L_ \’

PAYAZ
GIVINGSTATION 3

Tablet is accessible by
opening the case lid. Payaz
video available for SIM card

insertion/removal

NEED TO KNOW...

“NO SIM/ NO
SERVICE”

Where no SIM card has been
installed in the tablet, or it was
originally installed but later
removed, you may see this
message at top left of tablet
screen - normally there is no need
to worry!



CONFIGURING TABLET for WaveConnect SIM

20:25 @ ~ & ° 20:26 ® & # 3 20:26 = & ~ D 20:27 & & # *

< Mobile networks < Access Point Names : < Edit access point

Name
Data roaming ® Internet WaveConnect

= Using mobile data while roaming may result in ‘) everywhere
Con neCtlons additional charges.

APN

MMS wbdata

eezone

Network mode

5G preferred Proxy

Not set
Access Point Names

Port

Wi-Fi Network operators -

Username
Bluetooth Not set

NFC and contactless payments Password
Not set

Flight mode Server
Not set

MMSC

SIM manager Not set

Mobile networks MMS proxy
Not set

Data usage MMS
port

Not set
Mobile Hotspot and Tethering

MCC
1l O 1l
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ZTE ROUTER
ASSEMBLY

POWER CABLE

ASSEMBLE

Insert power cable
Remove from box and plug into mains
and assemble like

picture above.



ZTE - INSERTING THE
SIM

SIM PUSH

Insert full-size SIM Push in until you hear
(the right way round) a click



ZTE - POWERING UP
AT

POWER-UP CONNECTIVITY
Turn on. Afterup to a Successful internet
minute, lights will connection indicated
show along the front. by flashing two-ways

arrows light



ZTE - ENTER PASSWORD FOR THE
WI-FI SERVICE

09:44

&

15:38 &0 & -

< 4G-Gateway-9A22FE
Internet

Passward

WiF e 4nR66FV6
Find and connect to Wi-Fi networks T X
Yi-r1 Assistant

r% AUtO reconnect
4G-Gate vay-

DIRECT-55: AKIZAT BaserJet

ZTE 4G Wireless Router ZTE
Model:MF286D

WLAN SSID: Three 9A22FE

WLAN Key. 4nR66FV6):"Swvusc

Gevice Manager \ febsite: htt»://192.168.0.1

v View more

Website Passwo ‘d: 5B42470D
IME|: 8667540461.16895

I e &

‘Made in China CA .

Meraki Private

OD-PUBLIt.4

OD-PUBLI 24_5G

+ Add netwrk

Network prefe ‘ences

Connect to public n tworks 0 ©3
oo 1l2]3]a]lslsl7]s]2o]o0
BACK OF THE ' oMIRTVAN- ilolp
UTER
: ON THE TABLET ON THE TABLET
Identifg\he SSID and !
WLAN Key Find the WiFi pource that matches Type in the FIRST 8
the router SSID and select it. NOTE CHARACTERS of the
THAT “Three” MAY HAVE BEEN WLAN Key, as the

SUBSTITUTED password



CONNEGTING
DEVIGE 10 THE
OUTER/INTERNEI

DIOCESE
FEXETER

THE CHURCH
OF ENGLAND

IN DEVON



INVOKING SETTINGS

09:42 b 2 |

Settings

Q)
==

Church Officer

Connections
Wi-Fi « Bluetooth + SIM manager

Connected devices
Quick Share « Android Auto

Modes and Routines
Modes * Routines

Sounds and vibration
Sound mode * Ringtone

Notifications Sie

Status bar *+ Do rgimipturb

[ O
HOME SCREEN SETTINGS
Press the round button in the middle at Select the cog icon
the bottom of the screen to return to which means settings

the Android home screen



IN DEVON

THE CHURCH
OF ENGLAND

L o
iz
UL
O
AN




FIND WIFI SERVICE FROM ROUTER
- LABEL

FROM ROUTER LABEL

Find WiFi name



NAVIGATE TO INTERNET SETTINGS
& WIFI SERVICE

- [
Network and Internet

Internet
Networks available

Calls and SMS

09:44

15:38 &0 & -

< 4G-Gateway-9A22FE

Internet

Settings

Passwaord

NSRBLHOYMMR __ -

Auto reconnect

Q Search settings

Network and Internet
Maobile, Wi-Fi, hotspot

Connected devices

Bluetooth, pairing

Wi-Fi

Find and connect to Wi-Fi networks
Wi-Fi Assistant

= Meraki Public

SIMs Saved

v View more

Aeroplane mode DIRECT-55-HP M377 LaserJet

v
< HUAWEI_BS35_328FF1
<

OD-PUBLIC4

Apps
Recent apps, default apps
Hotspot and tethering

Notifications off

Notification history, conversations
Data Saver

Battery (i

100% - 0 mins left until full OD-PUBLIC4_5G
VPN

Storage Add network

12% used - 113 GB free

Mobile plan Network preferences

Connect to public networks

B i

Sound
Volume, vibration, Do Not Disturb

Private DNS
Automatic Saved networks

2 networks

S 1]2)3)4]5]6f7]8]9]o
Dark theme. font size. brinhtness

4 L

UNDER ‘SETTINGS’ SELECT UNDER VIFF UNDER PASSWORD

— INTERNET —
Click ‘Network & (Click) Select your Wifi Enter the

Internet’ service from the from the
displayed list. router label
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WHAT YOU'LL SEE...

)

Unable to connect to internet. Please check your
network connection.

a Network unavailable '

L JAVIVMIE,

Somewhere

Please give generously to support our
ministry and mission

Ale|a

Donation

Select a donation amount:

£5 £10 £15 +

Other

St Saviour,
Somewhere

Please give generously to support our
ministry and mission

Donation

Select a donation amount:

£5 £10 £15 +

Organisation verified by @
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Invoking the app
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Internet

Wi-Fi

Find and connect to Wi-Fi networks

Wi-Fi Assistant

v

L 4

4
v
v

-+

Meraki Public
Saved

DIRECT-55-HP M377 LaserJet

Meraki Private

OD-PUBLIC4

OD-PUBLIC4_5G

Add network

Network preferences
Connect to public networks

Saved networks
2 networks

HOME SCREEN

INVOKING THE APP

09:42

Press the round button in the
middle at the bottom of the
screen to return to the home page

(@)
=

GIVEALITTLE

Back at the home
screen on the tablet,
select GiveAlLittle.

Q, Search apps

B @

Calendar Camera Chrome
Fully Single App ...

Give A Little

Settings Sound Recorder

GIVEALITTLE

If you dont see GiveALittle, swipe up
from the bottom to reveal a full set
of icons and then select GiveALittle.
It may not be in the exact location
as above.



LOGIN TO GIVE A LITTLE

give
alittle

Email address

Password ®
Welcome to the -

Give A Little app!

Forgot password

B Give ALittle

Do you want to update this app?

CANCEL  UPDATE

To get started, select how you
will accept donations:

stripe card reader

Tap on Phone

SUMUP LOGIN UPDATE (IF THIS SCREEN APPEARS)
Select ‘SUMUP card Insert login Select Update
reader’ credentials for

SUMUP



SETTING PERMISSIONS

We need We need
permission to permission
access your to ma nage There is a new version of the Give

A Little app available. Tapping

location bluetooth S eI

Location data is used for additional Bluetooth is used to connect to
verification when processing and communicate with your card

donations. reader.
Skip for now

LOCATION BLUETOOTH UPDATE (IF THIS SCREEN APPEARS)
Press give permission. This will take you  Press give permission. This will take you Select Update
to Android screen where you to Android screen where you

select/confirm, then press back select/confirm, then press back
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FINDING THE GIVE A LITTLE
DEVICE MENU

ve
?fnttle

EDBF

Neil Williams

% Connect reader
B Donations

M campaigns

¥  Fastpayments

ﬁ Lock menu

¥  Check for updates

ON GIVE ALITTLE APP

If you place your finger on the left side of
the tablet screen and drag towards the
right, you will see this menu gradually
appear



DEVICE MENU ITEMS

Connect Reader

Pair your card reader with the
app so the device can accept
contactless and chip-and-PIN
payments.

Donations

Shows today’s payments and
the device’s recent
transaction total for on-the-
day reporting.

Campaigns

Create or edit one or more
targeted app capabilities (or
choice lists thereof) for
receiving donations or raising
funds. “Use” (=invoke) the one
you wish to display on the
device screen at this time.
More information in next
slides

Fast payment

‘Quick-mode’ will show a thank-you
pop-up rather than a full screen,
and will suppress functions requiring
additional user input, such as
capturing Gift Aid data, offering a
receipt or opting for marketing
communications.

Useful to set this at busy events

Lock Menu

Deny access to the menu to prevent
changes by unauthorised users.
Unlocking the menu can only be
done by logging into the online
portal

Check for updates

Look for and install Give A Little app
updates to ensure security and
provide the latest features




Connect reader

Donations

Campaigns

Fast payments

Lock menu

Check for updates

LOCK MENU

Are you sure?

Once locked, the menu
can be unlocked from your
account at https:/givealittle

.co

CONFIRM,|OR GO BACK

Click ‘LJck the menu’; or if unsure,
go back (arrow top left)



WHEN TO USE THE LOCK MENU FUNCTION

This prevents users from navigating away from the
active donation page on a device.

It locks the campaign in place and hides the Give a
Little menu,

By doing this, a donation point is secured, so donors
or others cannot accidentally (or deliberately) access
other parts of the app.

To unlock it, an administrator must use their SumUp
login on the church’s Give a Little portal.




CONNECT READER

09:34 1 3 ®0

Connect reader
Donations

Campaigns

Fast payments

Lock menu

Check for updates

SCAN MULTIPLE READERS? UPDATES
\
Click connect tC?/ If multiple SumUp readers System will check for any
commence scanning are detected, see upcoming slide SumUp firmware updates

required, which, if available, you
should agree to.



CONNECTION SUCCESS

16:55

< Card Reader

SumUp Air
® Ready

Battery 93%
Serial number 108012291133
Last digits #133
Software 2.0.0.7

Bluetooth software |

G Switch to another card reader

Connected!

SUCCESS!

Your tablet should say that ...and that the SumUp
you are now connected... device is ready



MULTIPLE READERS DETECTED

‘ Sumup
/

Multiple terminals discovered. C - 2 |ast digits on your
screen to the serial number ol of the terminal.

Multiple terminals discovered. Compare the last digits on your
screen to the serial number on the back of the terminal.

¥ Rescan

FIND SUMUP LABEL SWIPE CONNECT
If multiple devices found, find SumUp Swipe through the different R
label on device showing serial no. options on the tablet until the
Take reference of the last 3 digits. The number matches the three digits

picture shows the Payaz Giving Station you have just noted



Connect reader

Donations

Campaigns

Fast payments

Lock menu

Check for updates

DONATIONS

£5 raised today

on this device

The screen will list all
donations made to

that point in time on
that day

Complete

m Ending 3645
1:46

B .

Successful transactions
will show a blue circle

Abandoned/failed
transactions a red
circle



Connect reader

Donations

Campaigns

Fast payments

Lock menu

Check for updates

CAMPAIGNS

€&  Campaigns

Bijan Omrani Book Launch
Church donation

Church restoration fund

Renovation donation

The screen will list all existing
campaigns, by type of campaign

This is where you can select to use
a campaign on the device

You can also select a campaign
and edit it on the device; or
configure a new campaign

We recommend that, to configure o
new campaign, you perform this
function via the online portal. You'll
learn how to do this in a minute




FAST PAYMENTS

Quick mode

Quick mode will show a thank you popup rather than a

CDI'II'IEEt reader screen and not ask for new Gift Aid details offer a receipt ® ShOw a thonk gou pop‘up
or request marketing consent.
) i rather than a screen

Donations

Give & Go
Campaigns Feature unavailable

What is Give & Go?

 Not ask for new Gift Aid
details

Fast PﬂFmEntS Campaigns running on a Stripe Wise Pad device can

enable "Give & Go" mode. This mode enables quicker
donations by allowing the donor to tap their card to .
donate a preselected amount without needing to ° NOt Offer a rece| pt
interact with the screen. If you would like to enable this

Lock menu mode, you must have a Stripe account and a WisePad 3.

Check for updates * Not request marketing
consent

“Give & Go” is not an available
function as your card reader is
not a Stripe WisePad 3




CHECK FOR UPDATES

Connect reader

Donations

Campaigna There is a new version of the Give

A Little app available. Tapping
'Update' below will download and
install it for you.

Fast payments

Lock menu

Check for updates

UPDATE (IF THIS SCREEN APPEARS)

Select Update
System will check for any Give A
Little updates, which, if
available, you should agree to.

&  Update Give A Little

No updates available.

(OR) NO UPDATES AVAILABLE

Go back (top left
Qarrow)



DEVICE MENU - LAST TWO
ITEMS

alitile

Meil Williams

* Connect reader
= Donations

™M cCampaigns

AbOUt Fast payments LogOUt

Provides information about e This will log you out of the

the device, T&Cs etc. info account. You will need your
might be needed for support SumUp credentials to log back in
purposes - again

If you logout, you will need to
login again to utilise the church’s
account and its configurations
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GO TO ‘GIVEALITTLE.CO’

@ Micc X | @ Hom X | (@) Hom X | @ Dioc X | & Dioc X | (@ stsa x

Services roducts Features Payment processors Pricing Resources

>  C| B givealittle.co

I' 2023 Communities... P 4Ucm Square - Blac... Q Church of England... B Collectin Enabl

The future of
:ashless fundraising

The leading point of donation software
slatform for contactiess, Chip+PIN and online
donations.

BRING UP YOUR USUAL BROWSER LOGIN

Enter ‘http://qgivealittle.co’ in Click on Log in (top right)
the browser address bar



(A) LOGIN - ACCOUNT OWNER

New to SumUp? Register
Email address

phil whitlock@sidvalley.org.uk

Password

Forgot your password?

% Loginwith SumuUp

LOG IN (2) LOG IN (3)

Select ‘Log in with SumUp’ Enter your SumUp credentials



2-FACTOR AUTHENTICATION

Confirm it's really you +44F****¥*562
To keep your account safe, we need you to confirm that you're trying to sign

in.

Text message (SMS)

Receive a code on +44****xkx 662

Email

Receive a code at pe****t@gmail.com

Passkey or security key Get new code Confirm
Use one of your passkeys or security keys

A ‘two factor authentication’ A code will be sent via text to Portal
may be required. There is a your phone. Type in the code Overview

choice of 3 places where the onto your computer and press page
authentication can be sent. confirm

Example to the right is when
sending to a mobile phone.




(B) LOGIN - USER WITH ADMIN RIGHTS

Log in

Ermail address

Overview Reports Campaigns Donors Devices

Overview

St Saviour, Somewhere

Charity name: St Saviour, Somewhere
Charity number:

Portal

£0.00 :
Log in Niepdidiond e Overview
page

£0.00

Forgot your password?

% Loginwith SumuUp

a 15
=) ® 26/09/20)

LOG IN (2)

Select ‘Log in with email
address and password
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WHAT IS A GIVE A LITTLE
CAMPAIGN?

A campaign is the specific
purpose displayed on the
donation screen, to which the
donor chooses for their money
to go, e.g. “Donation to our
mission”, Church roof
restoration”, “Tear Fund”. You
can offer multiple campaigns for
donors to choose between or
limit the reader to show only one
campaign for a particular event.

Initially, you won’t have any set
up on your device. Don’t panic!




NAVIGATE TO ‘CAMPAIGNS’

Overview

St Saviour, Somewhere

Once logged in, the
Give A Little ‘Overview’
page should appear,
with a ribbon menu
near the top

In the menu, you will
see a series of options
such as Overview,
Reports etc. Click on
‘Campaigns’




Add new campaign

Select a type

CAMPAIGN TYPES - ‘MAGIC’

‘Magic’

Create a campaign that can be
used both on the web (as an
online giving page) and on the
app (to be used on your card-
reader)

We recommend using the Magic
type as this removes the need to
create both a web and app
version for any campaign you
create.




CAMPAIGN TYPES - OTHER

‘Background’ ‘Banner’ ‘Basic’ -
choice of creating an app
campaign or a web campaign

‘Background’

A fully customisable campaign
template, which allows the
upload of video, image and text
and complete branded designs.
NB To use a campaign design
that utilises moving images or
animation, you must use the
‘Background’ option

Add new campaign

Select a type

‘Banner’

Add an image to
a banner
campaign with
customisable
colours and
donation
amounts

‘Basic’

A basic campaign
with customisable
colours and
donation
amounts




‘MAGIC’ CAMPAIGN

4
S0, ST MICHAEL

"l 59 &Au/\rxcns
‘Tz“ ki Mou DlNH

Please give generously to
support us!

Single Monthly

Select donation amount:

‘ \ £10 £25 £50 *+

M Organisation verified by Give A Little. GDPR, PCI & PCI-DSS Compliant Point of

This is an example (real) of what a Magic campaign will look
like on both the web and the screen of your contactless device




CREATING A
‘MAGIG’
CAMPAIGN

g )
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St Saviour,
Somewhere

Please give generously to support our
ministry and mission

Donation
screen image

‘MAGIC’ CAMPAIGN
REQUIRES 3 IMAGES

Thank you
for your generous
donation

Thank-you
screen image

We provided three pre-sized
images to each church’s key
contact: a diocesan logo, a
thank you graphic, and a
personalised church image.
These are intended for use
during the workshop to help you
learn the setup process.

Afterward, once you have taken
your devices away with you,
you’ll be able to upload your
own graphics if you prefer.




NAME YOUR CAMPAIGN

Add magic campaign

Name vour cambpaian

L LEECEERAS®

Name your campaign

(This is where the
money is going to e.g.
for the general church
mission, or for a
specific initiative)

Code

It is optional to leave
this bit blank but could
be used e.g. when
uploading transactions
to an accounting
system




ADD A MESSAGE

x | £ Diocess X | O Microso X | £l Diocess X | @ #23717 x | B8 chrome X

icrosc € ignin - X x x eter: 5 X X
25 givealittle.co/admin/f/campaigns/add-new/enter-messaging : Ad d a M ess a g e
gwve _Out
a

<« Back

Add magic campaign

Examples:
— Please give
generously to our
mission”

“Please support the
repair of our church
roof”

15:36

=
N~ B TND® 0005

Click ‘Next’




UPLOAD DONATION SCREEN IMAGE

Image Upload

You now need to open
Imsgeupload your File Explorer
(yellow file icon below)
and find where you
have saved the
background images
which we have sent you
(there should be 3).

L D ECERAS
-




Screenshots

“ r C

® New h' 2 ©

> @b Philip - exeter.anglican.org

il Desitop
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Select the donation
image

Double-click on the file
name to transfer the

image to the campaign
app page




POSITION/CROP IMAGE

At the bottom, you have the

option to crop or reposition
the image.

Add magic campaign

Image upload

You can crop it by moving
the corners of the frame to
create a smaller shape.

You can reposition it by
moving it within the frame
to the position that fits best
(position cursor on image &
hold down left mouse
button, then move image
until it sits as you prefer)




PREVIEW OF CAMPAIGN

v gl Microso X | £l Diocess X | @ Microso X | @ Diocese x | @ (#2377 X% give-a-l X Signin- X | O People X | @ Copyor X | @ Exeter: X ¥ image

5 > C 25 givealittle.co/admin/f/campaigns/add-new/add-image
+ Back

Preview

Image upload

St Saviour,

The image on the right

of your screen will

show a preview of
what your campaign

St Saviour,

will look like to givers

v
1543

" [ -? e g g (7 @ u @ AN B TD® 00005

Cloudy




UPLOAD LOGO IMAGE

Logo

v B Microsoft x | £ Dioceseor X | O Microsoft X | £l Dioceseor X | @ #2371F0 X

< S & 23 givealittle.co/admin/f/campaigns/add-new/add-logo » Screenshots

o X 0 0 SPFING S B 2t Click once in the “Click or
- G EEEE drag and drop” box to
.02 = - -

Add magic campaign /.\<M P“C&O/ |nv0ke Flle Explorer

SIS F |FmEFEETg Find the Diocese of

G\ . = y -y B
- { PN == - | Exeter logo sent to you,

+ Copy Timesheets & claims

Click or drag and drop t|

2 o oo oo in the file location where
i - you saved it
Double-click on the file
name (other option is to
: drag across - see arrow)

L .= e g q e’ 8 u @ ~ e 26/09/126(;;:

The chosen logo will then
appear in the grey image
box below (next slide)




Add magic campaign

Logo upload

‘THE CHURCH']
OF ENGLAND

L-CHC OO AT B

SELECT LOGO SHAPE

Logo shape selection

At the very bottom, you
can select that the logo
appears as a rectangle,
circle or square (a logo

may not be compatible
with some shapes)




CROP/REPOSITION LOGO

; y g
Click or drag and drop to upload r file
Nl d |
generously to
oo
THE CHURCH
OF ENGLAND

LZLWEOCE A B

Logo manipulation

At the bottom, you have
the option to crop or
reposition the logo

You can reposition it by
moving it within the
frame to the position that
fits best.

You can crop it by
moving the corners of
the frame to create a
smaller shape.




PREVIEW CAMPAIGN

v OB Microsoft x| £l Diocesecr X | i@ Microsot X | Bl Dioceseor x | @ #2371 X give-a-littt X | O People

< » C 25 givealittle.co/admin/f/campaigns/add-new/add-logo

Preview

Logo upload

The image on the right
of your screen will show
a preview of what your
campaign will look like
to givers with the logo
now included

THE CHURCH
OF ENGLAND

v

1647

L",D@_C‘_‘@@'I@ A B NBD 005




CHANGE CAMPAIGN BACKGROUND

Add magic campaign

Select colours

L-CWECOAS B

COLOUR

Background Colour

You can change the
background colours if
you would like. We
recommend that you
skip this step for now




SET CHOICE OF DONATION AMOUNTS

Donor Options

Choose the donation
amounts that givers

can select from. Add,
change or remove as
required




ALLOW ‘OTHER’ DONATION AMOUNT

v Ol Microsoft

€ > ¢

Forthcoming
Earnings

x | il Dioceseor X | Gl Microsoft X | £l Diocesecr x | @ #237MFW X give-a-litt

25 givealittle.co/admin/f/campaigns/add-new/enter-amounts

x | O People X | @ Copyofs x | @ ExeterSt X 28 Donoroy

Overview Reports Campalans Donors Devices Supporters Account

<« Back

Add magic campaign

Donor options

Specify different amounts for web and app
Donation amounts
£|5
£ 10
£|15

@ Allow other donation amounts

Thank you
for your generous
donation

A

]

THE CHUACH
OF FNGLAND

Please donate generously to
our mission

Select donat me

£5 £10 £1 *

o

CEOCOES B

~

D Q) @

16:52
26/09/2025

v

Allow other donation
amounts

We recommend
including an ‘Other’
amount too




Add magic campaign

Donor options

L-CEECOAS B

OFFER RECURRING DONATIONS

Offer Recurring
Donations

This is a new feature
enabling givers to
make donations which
repeat, as opposed to
the traditional one-off
donations

NB it only works for
web-based donation
pages or with a device
running a Stripe card-
reader




DIFFERENT WEB/DEVICE DONATION
AMOUNTS

Web Donation Amounts vs
App (device) Donation
Amounts

This is a good feature. It
allows you to specify
different donation
amounts for the web vs

app (device) campaigns.

If you remember from our
webinars, people often
give higher donations when
giving online (though
smaller, more frequent
donations on a device)

L-CWOCEAS B




UPLOAD THANK-YOU SCREEN IMAGE

Thank You Image

x | i Dioceseo: X | O Microsoft X | Bl Dioceseo x | @ w2371/ x| BB give-adi X

25 givealittle.co/admin/f/campaigns/add-new/add-thank-you-image

* Click once in the “Click or
o0 e | 2 L R o o drag and drop” box to
invoke File Explorer
Thankyouimage | Segiol™ | - % o ow oW Find the Thank you

o | | image, in the file location
where you saved it
Double-click on the file
name (or drag across and
release in the box)

LZCECCOAS B

* The chosen image will then
appear in the grey image box
below, ready for
cropping/moving as required




SPECIFY THANK-YOU MESSAGE

L-CEECCOAS B

Thank You Message

Heading- a message such
as ‘Thank you for your
donation’

Message (this is
supplementary text which
will go under the heading
above) - e.g. ‘This will
help support...’




CAMPAIGN PREVIEW

v O Micosoft X | @l Diocesec: X | il Microsoft X | £ Dioceseo: X | @ #2371F0 X give-a-itt. X | O People x | @ copyofs x | @ BeterSt: X E¥ Thankyc

[ ]
<« » C 25 givealittle.co/admin/f/campaigns/add-new/enter-thank-you-messaging : P r e v | e w

Overview Reports Campalans Donors Devices Supporters Account

= The image on the right
THAME oM Tessags of your screen will
This message willalso show on the donation receipts emailed to your donors. Sh ow a pr eVi ew of

yhgy what your thank you
i page will look like to
@l d I °

givers once they have

Thank you for your donation!

B donated

v

A 15c am = 17:01
Cloudy mm Q Search = 26/09/2025
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CAMPAIGN GIFT-AID ELIGIBILITY

x | B3 give-alit X

< Back

Add magic campaign

Is your campaign eligible for Gift Aid?

'ou will have further
4 o .“

U st Ltd,
N ith company number 07203051
ions  Privacy policy Contactus

L-CWEOCOAD D

Gift Aid eligibility

If the campaign is inviting a donation
i.e. where no benefit-in-kind is
received for the money transaction, it
can be made eligible for Gift Aid by
toggling to ‘Yes’

Where the campaign is requesting
payment that is in exchange for
goods or services (e.g. an event
ticket, raffle tickets, food, a church
shop item) the campaign must not be
configured as Gift Aid eligible (toggle
set to ‘NoO’)

For the former case, Gift Aid options
are set in the next screen




SETTING OPTIONS FOR GIFT AID (1)

OPTION 1 - Capture new declarations

x | £ Dioceseo: X | O Microsoft X | £l Dioceseor x | @ 2371w x| B8 give-aditt X

23  givealittle.co/admin/f/campaigns/add-new/configure-tax-scheme/select-options

With this option selected:

Campalgns Donors Devices Supporters Account

« Back

If this is the very first time that the
Gift Ald options user is making a donation, the system
will allow him/her to make an on-
screen Gift Aid declaration at the end
ﬁi(‘ the donation process, if they would
ike to

IMPORTANT

If the donor has already made such
an on-screen declaration, using the
same card/smart device, he/she will
not be asked to make another
declaration

L;egg%aﬂ@ "‘@4”)”25109/12?2):

If the donor has already made such
an on-screen declaration, using a
different card/smart device, he/she
will be asked if they wish to make
another declaration




OPTION (1) - ADDITIONAL CHOICES

Overview Reports Campaigns

Add magic campaign

Gift Aid options

IMPORTANT

L-CHECE AT O

OPTION 1 - Capture new declarations - additional
choices

You are presented with two further Gift Aid options that
can be selected or deselected.

(a) Do not capture declarations on donations of £30
or less’: If selected, the declaration screen will only be
shown for donations over £30. Any donations of £30
or less will be recorded in the GASDS report. Please
note, GASDS is only applicable for contactless
donations.

(b) Do not capture declarations in-person (later
only)’: If selected, the declaration screen won’t be
shown but the donor will be given the option to be
sent an email to complete it later.

These options can be beneficial during busy
donations periods to avoid long wait times for
donors. You may also choose to utilise them in
specific scenarios or for certain campaigns.




SETTING OPTIONS FOR GIFT AID (2)

x | B Diocesec x | @ 237w X give-a-itt X

25 givealittle.co/admin/f/campaigns/add-new/configure-tax-scheme/select-options

« Back

Add magic campaign

Gift Aid options

IMPORTANT

L-CEECOAS B

OPTION 2 - Do not capture new
declarations

Where the system recognises
prior use of the card/smart
device and a gift aid declaration
was previously registered, gift
aid will be applied automatically

Where previous use of the
card/smart device is not
recognised, a gift aid declaration
will not be offered




Logout

MARKETING CONSENT

Overview Reports Campaligns onors vices

<« Back

Add magic campaign

Marketing consent

B Offer contact opt-in

Terms and conditions  Privacy pol licy Contactus

L-CWECOAS B

Marketing consent

Sliding the toggle on this
page to ‘on’ adds an
additional step after
donating whereby donors
can give their contact details
and consent to be contacted
by your church.

You may wish to have this
feature on if you have e.g., a
regular email newsletter that
gets sent out. However, we
would suggest having a clear
plan for how you will use and
manage this datq, if you
enable this option.




OFFERING A DONATION RECEIPT

Overview Reports Campaigns Donors evices

<« Back

Add magic campaign

Receipts

If enabled your donors will be given the optign

Note that receipts are alu

enabled.

17:07
26/09/2025

Receipts

If toggle is set to blue, the
d :

ritioe asked whether
a receipt is required. If yes,
then the donor will need to
supply an email address**.

**There is no print facility!!

Note that this function will be
suppressed if “Quick mode” is
set to ‘on’ in the menu of the

card-reader device




PUBLISH (OR FURTHER EDIT) CAMPAIGN

x give-a-littt X

25 givealittle.co/admin/f/campaigns/6d68fObf-6986-4125-8e18-73e6a5bc0b02?created=true

L-CWOCOAD B

A @& 2 @

17:07
26/09/2025

Edit and publish your
campaign

You will now find yourself on
a summary page for your
campaign. To make your
campaign live and usable on

>ur_ device or on the web,
select the=Publish’ button.
You will be asked to confirm
on the next page.

If you see any details that
are incorrect and need
changing, simply click the
‘Change’ button to make
amendments.




CONFIRM PUBLISHING

v Ol Microsoft X | Bl Dioceseor X | O Microsoft X | @ Diocesec: x | @ (#237m1F0 X give-a-litt. X | O People x | @ copyofs x | @ ExeterSt' X &% Publishc

< » C %3 givealittle.co/admin/f/campaigns/6d68fObf-6986-4125-8e18-73e6a5bc0b02/publish

- Select ‘Yes, I’m sure’ and the

Overview Reports Camps = Donors Devices Supporters Account

campaign will be ready to
use.

4 Back

ABC
Publish campaign

Are you sure you want to publish ABC? This will enable your volunteers to use it on your devices and for
you to share it with your donors via a web link and to share it with your supporters to use on the Give A
Little Champion app. A draft of this campaign has been saved, so if you're not ready to publish you can

S VOugl 3] Ty

Yes, I'm sure

Give A Little: trading name of Caution Your Blast Ltd, a company
registered in England and Wales with company numbset 07203051
Terms and conditions  Privacy policy  Contact us
© Caution Your Blast Ltd, 2022

== Q Search = -? e g g @ e m @ ~Nae NS 26/09/1270:5




‘SHARE’ CAMPAIGN

x | Off Microsot x| il Dicceseo: X | @ (e23n1Fv x give-a-iit. X | O People x | @ Copyots x | @ ExeterSt X

x c Share car X
[ ]
* givealittle.co/admin/f/campaigns/6d68f0bf-6986-4125-8e18-73e6a5bc0b02/share/donors returmnUrl=/admin/f/campaigns/6d68f0bf-6986-4125-8e18-73e6a5bc0b02 : S h o re ‘ a m pa |g n
19

s . G e There are options to share
your campaign through:

ABC
Share campaign

= * Social media
e ‘ Q * A QR code which can go
on notice boards, pew
cards and order of
services among many
other places
A link to the URL

Terms and conditions  Privacy policy  Contact us w e b p o g e
LW OURAS B Embed in website




x | @ Owceseor X | i Miccoson X | ] Doceseor X | @ e3nien x| [ oveaditt X | O People x | @ Copyors x | @ Bretenst X

23  givealittle.co/admin/f/campaigns/6d6810bf-6986-4125-8e18-73e6a5bc0002/share/donors?returnUrl=/admin/f/campaigns/6d6810bf-6986-4125-8e 18-73e6a5bc0b02

Log ot

Overview Reports C algns  Donors Devices Supporters Account

<« Back to manage

ABC
Share campaign

2 shrec

A Doie

1713
26/09/2025

v

“

3 Miceosoh

c

D 5c

Cloudy

*URL = address of the web page (“link”

SHARE VIA QR CODE/URL**

x | ) Oceser X | i Miccoson X | ] Dioceseor X | @ p3niew x| B8 gveadin X - X @ copyors x | @ EBxetenst X

23  givealittle.co/admin/i/campaigns/6d68f0bf-6986-4125-8e18-73e6a5bc0002/share/donorsZreturnUrl =/adminficampaigns/6d6810b! -73e6a5bc0b02

Logout

Overview Reports Cur Donors Devices Supporte s

4 Back to manage

ABC
hare campaign

Q,

Share with a link
mpasgn with your donors.

Campaign URL https//givealittie cofc/3KSTXEFWYKQPGrZKWIyVKU TSRl

Contac

E Share ¢
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REPORTING BY CAMPAIGN

~ @ Mic | il Dio | Bl oic | Ol Dic | @ Mic | M oic | @l Do | @ cof 7 c Qo | @ - : v f@Mc f@0ic Moo @@oic SMc Woc Mo @ co | @ su sy | @ run | @coc |3 @6Bs [ Bcor @2 Orc B x

“« > @ %% givealittle.co/admi aigns?from=2025-01-01T00: ! 25-10-17T22:59; : € » C %5 givealittle.co/admin/f/reports/campaigns/1937d475-f72e-406a-9944-94859d106ba

Campaigns Donors Devices Su ers Account
npalgns Donors Devices Supporters Account palg pports

Gift Aid  Small Doné heme Payouts Supporers
ons Scheme P

Bible Course

First do taken:30 O
Dewnlead selected data rst donation taken: 3 October 2025

Downioad campaign data

£50.00 £1

Average r
donation Unique
Raised this period value Donations donors

Income over time

and Phone

14:39 Rainy days ahead
17/10/2025 15°C

14:40

i
A~ o T ) 17/10/2025

Ad RS

From the ribbon menus:
 Select ‘Reports>Campaigns
» Select your campaign from list




GIFT AID REPORTING

v @mMc G@0ic @Moo dEDoc @ Mc WWoc  @Mow | @ cop @ su Sta fur | @ Coc | @ (13 @) e | G Cor | @ 12 v v @mc 0o @Moo d@Dc @ Mc @oc  @Mow | @ cop @ su Sta fur | @ Coc | @ (13 @) Be [QCoc @ w2 Orc B x

€ ¢} 23 givealittle.co/admin/f/reports/gift-aid?from=2025-01-01T00:00:00.000Z8to=2025-10-17722:59:59,999Z s € C 23 givealittle.co/admin/f/reports/gift-aid?from=2025-01-01T00:00:00.000Z&to=2025-10-17722:59:59,999Z

Anthony

04/08/25 16, Primiey Road EX109LD

MacCregor
03/08/25 Phil Cranch 1 Peaslands Road EX109BD
Campaigns [ ors Devices Supporters Account

Small onations Scheme Payouts Supporte 22/06/25 Sarah Clarke Teulm Valley Way EXI5 3XZ
nations e youts S rters

= . 15/06/25 jeremy Dart 1 Milford Ave EX108D5
Gift Aid

69 Quarry Park

X2 5P
Road E2se0

This report summarises all donations that may be eligible for an HMRC Gift Aid claim within the date f06/25 Katie Symons
period you define, You can view and export the donor declaration details for audit purposes.

08/06/25 Hannah Boyd 47 Winslade Road EXIO9EX  £205.00
This report includes eligible donations that are declared retrospectively, Please be aware you may have

previously claimed these under the Gift Aid Small Denations scheme, if 50 you will need to exclude them
fo 05/05/25 Jon Brown Martlets EX108TU £41200

Year To Date 1January, 2025 to 17 October, 2025 18/03/25 Simon Gregory Shandon EX109SD £10.00

102/ Margaret & Lnirels 108t
S50 £3,UUU.UV £750.00 i Thomson ki i

eligible donations uplift from scheme n

Latest tax scheme First line of
Full name
applied at address Your most recent export was forl ta between 1W0V24 and 11/02/24

no/2s richard crabtree g EX9TIH

Anthony
MacGregor

03/08/25 Phit Cranch 1Peaslands Road EX109BD £70.0¢ etails " 1
Tetms and conditions Privacy policy  Contact us

22/06/25 Sarah Clarke tculm Valley Way EXIS3XZ

e B Qs LCACCRAES SN L B Qs LLCAECCRASES SN i

04/08/25 16, Primiey Road EX109LD

17/1072025

Choose type of export:
» Select ‘Reports>Gift Aid * Regular format

From the ribbon menus:

 HMRC format (ready to submit

- Select date range to HMRC)




GIFT AID SMALL DONATIONS SCHEME (GASDS)
REPORTING

v @Mc oo Moo @@oic @ Mc @oic Moo | @coyr  @Dsup | Gisa B | @co %03 @8s Qoo | @2 O B x

€ »  C %5 givealittle.co/admin/f/reports/small-donation-scheme

From the ribbon menus:
= — « Select ‘Reports>Small

Fouts  Supporters

Gift Aid Sma.. C<i.aions Scheme Donations SCheme
o e st » Select date range

16 September, 2025 to 17 October, 2025 ©)
16 £255.58 £63.90

donations eligible donations uplift from scheme

Click on Export:

Terms and conditions  Privacy policy  Contact us a

_ i L CECOCRDAES saw 0

- Mostly cloudy




PAYOUTS REPORTING

v Woe o Woic Omc Moo MWow  @cx @y ( Gisa B @cx @03 @os Qo | @2 ] Woo Moo [ Woe @M WMow Moo | @cor | @ sk | @ @ (@ Qcr @2 O B x

givealittle.co/admin/i/reports/payouts givealittle.co/admin/i/reports/payouts

Llogout

«ces Supporters Accoun.

Supy

richard

Barn Dance

£434.64 £440.00

paid

£1978 PAYO!

_ 3 L-LACOCRAEG 95c CCRDASE® ne e L

Mostly cloudy 17/10/2025

From the ribbon menus:
« Select ‘Reports>Payouts ick on ‘Export report’
 Select date of SumUp payout
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CONFIGURE PAYOUT BANK
ACCOUNT/PAYOUT FREQUENCY

Configure payout bank account details e.g. if
» you change your PCC bank account
« your SumUp account defaulted to paying out to a
SumUp bank account

Configure payout frequency if you wish to change it

(default is Daily payouts)
« options are daily, weekly, monthly

Instructions are at

https://help.sumup.com/en-
GB/articles/6IDE9sGwydKbSXbd9gD4b8



https://help.sumup.com/en-GB/articles/6IDE9sGwydKbSXbd9gD4b8
https://help.sumup.com/en-GB/articles/6IDE9sGwydKbSXbd9gD4b8
https://help.sumup.com/en-GB/articles/6IDE9sGwydKbSXbd9gD4b8
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WHY ACCESS SUMUP REPORTING?

« SumUp transaction details are
available in full, without delay
(e.g. including the fee element)

« SumUp reports include
transactions which do not go
through Give A Little (e.g. if you

are running a stand-alone
SumUp reader such as a SumUp
Solo




REPORT SUMUP TRANSACTIONS

v Mo X | @oiec X 4D 5 Supy Qoo x | @t x [ @ x | B 5 ~ M % | @ Do X | @ Do 5 ; g on x |[Bow x [ O %  @oom x @ He x | @

A2 » @ % mesumup.con i I} ° Action reg. A 1 Ay P @ % mesumup.com 3 * 3 ° Action required

The Parachial Church Council of the... .

The Parochial Church Council of the...
A sumup: © support  m A - A PhilpWhitlock B surmup: @ support M ikt - .

MC £ Philip Whitlock

Home Overview A Home Sales & My Reports

Overview
Filters Employees ~

Sales 30 seconds of your time m

Help us build better products at SumUp by answering these 2 questions.
Payouts

TAAAYGNTAQY
REPORTS y A x REPORTS & Successful - 1

Sales summary ; - Invite others, get rewarded Sales summary Dona-dep-262
@ O Successful - 14:16

Revenue m
Revenue

Sales summary Itemns report ‘esterday £24.00

items report (B0
Yesterday =~ Thisweek = This month = 12 Discounts TAAAYGCECKA £E4.00 »
Discounts @ successtul

Online Store
Onlinge Store 5 i : s ; Dana-dep-262
£12.50 Da d center @ Successiul
Download center
Dona-dep-262
Payouts @ successtul

a8 . . = Dana-dep-262 £10.00 »

= © successful - 1113 =

D rac EREE -~ 1512 L Ry u i - 1513
"r.msur-, oy s = 1211172025 = sty J Q = = 121172025

 Select ‘Sales’
Merchant ID (8-characters) * Click on a transaction
2.Account owner




TRANSACTION DETAIL

Sale details

£10.00

@ Successful
12 Nov 2025, 15:01

e

ltems

1 Sale amount

Total

Payment

Mactercard £10.00 >

@ 12Nov2025-
TAAAYGN74QY \ X2

~@
-

« Double-clicktosSeefurther detail edr.
transaction/payout statls, gross ane

net amount, time of transaction

Payment details

£10.00

Mastercard s++e 6325
12 Nov 2025, 15:01

s

Details

Employee peewhit@gmail.com

Timeline

£9.89
payout scheduled

~—5 payment complete
12 Nov 2025, 15:01

Transaction code
TAAAYGN74QY

 Transaction code (can be
copied/pasted as reference
into your accounts system)




REPORT SUMUP PAYOUTS

Payout details
v @M X @DDioc X d@Dioc X @stse x @ supr x dhg) x B x Oreop X LQcom x @ Hie x @z x Bsum x Bsm x  + - o X

€ »  C 2% mesumup.com/en-gb/payouts ~ 23} G Action required
-~
nsumup, 0 Support A The Parochial Church Council of the... % & Philip Whitlock ! 6 4' 2 5

MCZQVRYC

Home Payouts & Paid out - To bank account
24 Nov 2025

Overview Receivable balance

Payout destination & Frequency

Daily Payouts

fit Direct to bank account @ C @ Co to settings Summary
36****67 & Scheduled for every business day.

Total amount

Pavout history

Discounts Time period v Payout method v = Amount v

Online Store
November 2025

g Moz Pioio0osss £2372 > Payments

@ On the wav - 12 Nov 2075

Download center

m MCZ PID998209 £64.24 > .
@ Paid out - 10 Nov 2025 Visa

23 Nov 2025 -
G . LS dCeRaAEE : TAAAYM3PP3Q

Visa
23 Nov 2025 -
TAAAYM3PNHX

elect ‘Payouts’
Filter by time period, payment
method, amouwr
From list, click on a payout“for
summary and list
 Download if required




DOWNLOAD TRANSACTIONS

v M@ Mo X @Dioc X | d@bioc X @stse x @ supr x dh1® x By x [ Orop X QBoom x | @Hne x @3 x | Bsum x Hsm x o+
€« » C 23 me.sumup.com/en-gb/reports/download-center g 3 ° Action required §

B sumup:

The Parochial Church Council of the... °

© support A sl & Philip Whitlock v

Home Download center

i
KRR 10/11 - 16/11, 2025 ~

Sales All

Performance Accounting Fiscalisation

Payouts Here, you can access a range of detailed reports to help you manage and analyse your business performance.Whether you're tracking sales, revenue, or

transactions, our reports provide all the insights you need. Choose from the following options:

REPORTS

Sales summary

Revenue (D)
tems report ()

Discounts
Online Store

Download center

3
§-2

httpsy//me.sumup.com/en-gb/reports/downiong -

Sales Revenue Items Payouts

CSV File that contains the following
information for every single sale:

+ Taxes
* ltems
* Amounts
* Refunds

« Discounts

@ Ccsv  XLs

Payments

PDF file with all payments that
affected the payouts in the selected

PDF File with multiple pages
containing:

« Sales Summary (incl. Tips,
refunds & discounts)

« Tax breakdown
« Payment methods

« Employee summary

Fees

PDF report that shows a monthly
reflection of your SumUp Fees

CSV file with detailed information
about each item sold like:

« [tem name and variation
« Quantity sold

« Amount earned per item

Transactions

_ating specific
information about every executed

PDF file that contains all payments
and their details such as:

* Payout ID
* Associated Fees
Payout status

Responsible account

Invoices

.csv or .xls file containing info for:

14c - - 1513
'QMosﬁycloudy A Q search DB 00

LR EER

 Select ‘Download|center’
e Select ‘Transactions’




FILTER TRANSACTIONS & EXPORT

v Ol Micr X | @ Dioer % | Diocr X | @ stse x | @ supr % | b 08 x | P char x | O reop x | Qoom x | @ Har x | @31 x | Bsum x Bsm x +

<« > C % mesumup.com/en-gb/reports/download-center w £ ° Action required 3

Transactions Report

The Transaction Report is an overview of all your transactions over a specific period of time,
including card payments, cash payments and refunds. You can view transaction details, such as
the payment method, the status of a transaction, the customer’s card details and a transaction
SeSCHPULIN I ILwas auueu.  Y00sing a time period is necessary to download the report.

Select report period

101 - 16/1, 2025 ~

CNPTPR L S T

Payment type Status v Employees

File format

Use the old format

The old format pr ewer tran and i ntended to be v

Cancel Export file

4C
Mostly cloudy Q Search 12/11/2025

» Select report period
» Select file format
« Export (or cancel)
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PCC ACCOUNTABILITY GUIDANCE

Section 4.3 paragraph 4 direct citation:

PCE

ACCOUNTABILITY

Netting off is not allowed:

The Charities Acc 2011
and the PCC

The PCC must record all receipts and
payments gross, so for example if the PCC
has a fete which costs £100 for materials/
publicity and it raises £500 from the fete,
the accounts must not show the receipts

less the payments which would be an
overall receipt of £400.

£11.99 on Amazon

(November 25) i.Receipts = £500
¢ ii. Payments= £100

1 or free PDF from
https://www.parishresources.org.uk/wp-
content/uploads/PCC-Accountability-5th-

Edition.pdf Gifts Aid or GASDS to be claimed on gross
amount of donation




EXAMPLE OF A POSTING

Payment details X

£10.00

Mastercard seeses 6325
12 Nov 2025, 15:01

 showonmap | Nominal Account Example
oW on map Receipt

Post to “Donations” (£10)

Details

Employee peewhit@gmail.com Post to “SumUp fees (£10 -
£9.89 = £0.11)

Gifts Aid or GASDS to be
claimed on gross amount

of donation e.g. £10 in this
example

Timeline

© coso Do NOT just post one
pa;fout scheduled tl‘CInSCICtion Of £989 tO the
‘Donations’ account

e £10.00
payment complete

12 Nov 2025, 15:01

Transaction code
TAAAYGN74QY

Each transaction (/similar set of transactions)
requires two postings: one to a Receipts account, one
to a Payments account
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SELECTING THE CAMPAIGN

ve
g;lttle

Neil Williams
* Connect reader

B Donations
P campaigns

¥ Fastpayments

ﬁ Lock menu

¥ Check for updates

Select ‘Campaigns’

Campaigns

You should see
the campaign
you have just set
up! Click on it

Abc

St Saviour,
Somewhere

Please give generously to support our
ministry and mission

Select
‘Use’ or ‘Edit’




Delete, Share,
Unpublish

OPTIONS

X Give A Little

MM e

Template
Magic

Campaign

Name
Abc

Code
Custom URL path
Image

1000000023.png

Logo
1000000024.png

Message
Donation

Change

Change

Change

Change

Change

‘Change’ any
parameters

EDIT OR USE

St Saviour,
Somewhere

Please give generously to support our
ministry and mission

OF ENGLAND
IN DEVON

B

Donation

Select a donation amount:

£5 £10 £15 +

Other

Organisation verified by @

[v = ]

Campaign is ready to

accept donations
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CHOOSING AN AMOUNT

Enter donation amount @

CANCEL DONATE

1T 2 3 4 5 6 7 8 9 0

gwer t yui oop
s d fgh j k |

¥ ¢ v bnm &

2 :.: & TR:EN

SELECT FIXED AMOUNT SELECT OTHER AMOUNT ENTER OTHER AMOUNT

Tap on respective icon Tap on ‘Choose your own  Using virtual keyboard, enter
amount’ desired amount and click
‘Donate’ or the tick symbol



REQUESTING CARD TAP/INSERTION: CARD READER

CONTACTLESS CHIP & PIN CHIP & PIN
Hold card/watch to card-reader, Insert card into slot on card- Insert card into slot on card-
NOT tablet screen reader reader
Enter PIN code on keyboard Enter PIN code on keyboard

when requested when requested



REQUESTING CARD TAP/INSERTION: TABLET

One item
£5.00

Payment

Please tap or insert card

= &8 m

What you’ll see on the tablet What you’ll see on the tablet

Image of banker’s card (contactless) Image of banker’s card (CHIP & PIN)



HOW CANCEL A TRANSACTION BEFORE COMPLETION

Pavment declined

O

Transaction failed.

Try again

ON THE SUMUP DEVICE TABLET SUMUP

Press and hold the power button on the When it has cancelled, the tablet When it has cancelled, the
righthand side for a few seconds screen will look like this SUMUP screen will look like this



HOW TO CONTINUE WITH ANOTHER DONATION

O O

Transaction failed. Transaction failed.

Try again Try again

TABLET TABLET TABLET

When it has cancelled, the tablet Press ‘Next Donation’ The tablet screen will then show
screen will look like this your donation screen
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CARD READER

Don’t be tempted to hide your
card reader from easy view
and access

Place near a mains plug
outlet if you wish to have it
available for continuous use.
Both tablet and SumUp
reader have internal batteries
but these will only last a few
hours.

Decide where to anchor the
device for physical security,
using the Kensington lock. If
the security cable is not long
enough, extension cables are
available

4G ROUTER

There is no internal battery so
it must be plugged into the
mains power

On a windowsill is a good idea
to avoid signal travelling
through thick stone walls

On side of church facing the
nearest 4G/ 5G mast

In uninterrupted line of sight
of device

Best hidden from view of
visitors as this cannot be
physically secured to deter
theft
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KENSINGTON LOCK




KENSINGTON LOCK

T-bar: The end of the lock head that goes into the
security slot features a small, metal T-shaped bar .
When the lock is in the unlocked position, this T-bar
is aligned so it can slide freely into the rectangular
K-slot on the device's chassis.

Rotation: Once the lock head is fully inserted into
the slot, the user turns the key (or enters the
combination). This action rotates the internal core
of the lock mechanism, which in turn rotates the T-
bar by 90 degrees.

Securing mechanism: In its locked, rotated position,
the "arms” of the T-bar are misaligned with the
narrow opening of the slot and catch on the
(.W) w reinforced internal sides of the device's housing.
This wedges the lock in place, preventing it from
being pulled out.




LOCKING THE DEVICE

D

CollecTin Payaz GivingStation PayazGo

K slot is on the bottom right hand K slot is at the back of the K slot is at the back of the
side of the device device at the bottom right device on the left side



ANCHOR POINTS

Choose an anchor point which is secure.

The core principle is to loop the cable around a sturdy,
immovable object that cannot be easily cut or moved.

Loop it around BEFORE inserting the lock into the card-reader K-slot!

A sturdy, immobile piece of furniture

Exposed, heavy-duty metal piping (not plastic or easily
dismantled) can be used, provided it is securely fixed
to the building structure.

Architectural elements: Permanent features like
robust, fixed railings, stone pillars/font (provided the
cable cannot be slipped off), or other heavy,
integrated fixtures can be suitable. The key is ensuring
the feature itself is load-bearing and immoveable.
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LOCK MENU

Connect reader

Donations

Campaigns

Fast payments

Lock menu

Check for updates

(DEVICE)

Lock menu

Are you sure?

Once locked, the menu
can be unlocked from your
account at https://givealittle

.CO

Lock the menu

CONFIRM, OR GO BACK

Click ‘Lock the menu’; or if unsure,
go back (arrow top left)



WHEN TO USE THE LOCK
MENU FUNCTION

This prevents users from navigating away from the
active donation page on a device.

It locks the campaign in place and hides the Give a
Little menu,

By doing this, a donation point is secured, so donors or
others cannot accidentally (or deliberately) access
other parts of the app.

To unlock it, an administrator must use their SumUp
login on the church’s Give a Little portal.




UNLOCK MENU (PORTAL)

v @ Mc x @Mc x | @bo X di x| @Dio x |[@sts x |4 x [ Ore x [ Q202 x @2 x | @sw x B x Bcoe x Moe x + 3

€« > C 2% givealittle.co/admin/f/devices Q 9 @

Log out

Overview Reports Campaigns Donors ODevices Supporters Account

Devices

When you log into a cashless donation device running the Give A Little app it will register with your
account and be displayed in your devices list below. To obtain devices, please review our fixed and

‘:‘::TduczparmevpagesandoufD"' (Do-it-You tpa.g‘e“ ”. FROM THE RIBBON
sear MENU, SELECT ‘DEVICES’

Device name s Campaign Status

2dd4136903e7f04f G266 list

» Select the device(s) for
which you wish to unlock
the menu
» Click ‘Unlock menu’

41603e6db45bags3 Keswick in Devon ffline Unlocked
49079cc4169¢31f5 Shoe Boxes for CR2EE ffline Unloc
5505638f3fb3dcf2 Man:a2 ffiine Unlocked
S5cd2fdc243825664 Menul f Unlo
649f6eb226d0cbdl Menu 1 Online Unlocked
a55¢c6102192dcebs Parish Church Pandas fline Unlocked
abac5eOb6be3ac9e Offline Unlocked
ab29b5f394039596 NS SHine i

aedaaclds5347bbc’, Shoe Boxes for CR2EE ffline Unlocked

000000 Ho O

. CEX EEEEKAEEE N . 2

v
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WHAT IS FULLY
SINGLE APP KIOSK?

A licensed application which

enables lockdown mode for an

Android device such that

» jts accessible functionality is restricted
to only one selected application
prevents users from accessing other
apps, the home screen, or device
settings

Commonly used for unattended

devices which need such

functionality, to ensure the device

is used for a specific, intended

purpose

Facilitates donating via Give A Little,
but not the
accidental or even deliberate use of
other apps
change to the device settings
or, worse, harmful effect to the
operation of the tablet’s software

We use ‘kiosk mode’ to lock the tablet
to the chosen donations page

Once set, only someone with a special
code can unlock it to provide
unfettered access to the tablet’s
functions




09:42

@

INVOKING THE APP

=

B

Calendar

Settings

HOME SCREEN

Select the fully single
app kiosk app. It has
a blue ’f on a white
background

Q Search apps

Fully Single App ...

anittte @

Give A Little Set_up

S

Sound Recorder Support

Fully Single App Kiosk F
Version 1.13.3
L]
Home Q“le S
Show quick settings pane

Attention: Fully will L
Settings Single App!

Change other preferences
Single App
Get a PLUS License
Check or obtain the license
Exit Fully

E Disable kiosk and exit app

Kiosk Exit Pl

Swipe from LEFT for
options.

Remember to TAP VE
and exit the Kiosk Mc

Device ID: d1d4bdb4-e8dda207
IP Address: 10.63.65.102

Fullyy Single App Kok

Quick Settings

Attention: Fully will LOCKDOWN your device to the selected Single App!

Single App

Give A Little
co.givealittle kiosk/.activity.LoginActivity

R,

Kiosk Exit PIN -

Swipe from LEFT for the Fully menu and 100+ other options.
/). Kiosk Mode protection can have some gaps in Android 12+. Fully can't
prevent pulling the status bar and opening system dialogs. Check FAQ!
/. For a better status bar and power button protection click here, look for

apps and enable Fully in Android's Accessibility Settings

Remember to TAP VERY FAST 7 TIMES to get the PIN dialog and exit the

Kiosk Mode
START KIOSK MODE

QUICK SETTINGS

On loading, the menu will
appear briefly and then
change to the Quick Settings

screen



SETTING THE PIN CODE

Fully Sivgle App Kiosk
Quick Settings

Attention: Fully will LOCKDOWN your device to the selected
Single App!

Single App [ElEIEa 2
N Give A Little
el Co givealittle kiosk/.activity. LoginActivity

Kiosk ExitPIl |~ =

Swipe from LEFT for the runy menu and 100+ other
options.

A Kiosk Mode protection can have some gaps in Android

170 Cuillis mme' memimet maallimes tha atatiin bar s smamime

1 2 neC 3 oer
4 cn 5 w 6 o
T rors 8 v Q wxvz

@ o (-

IN QUICK SETTINGS

Switch Kiosk Mode on?

Remember to TAP VERY FAST 7 TIMES to get the
PIN dialog.

For the single app mode we highly recommend
running a test once. In test mode Fully will unlock
kiosk and get back from your single app after 60
seconds automatically if you can't exit.

Enable Test Mode »
Fully will close now and restart as home app.

Please select Fully to ALWAYS be your home apn
in order to enable the kiosk mode. Proceed?

NO

> | r -

SWITCH KIOSK MODE ON?

The PIN will usually be set to 1111 as the Press ‘yes’ once it
factory default. Please set it to 9876. goes blue
This way we can advise what the PIN

code should be if you forget



@ Use Quickstep as Home

Justonce Always

Use a different app

‘ Ej Fully Single App Kiosk «

SELECT ‘HOME’ APP

Do NOT select Quickstep
DO select Fully Single App
Kiosk

ENABLING ‘KIOSK MODFE’

Hmmm... One more try!

There was a glitch or you've really selected Fully
to run JUST ONCE as your Home App. Please
select ALWAYS again, otherwise strange things
will happen. Fully will be unset as your default
Home App automatically once you disable the
Kiosk mode.

IGNOR RETRY |

RETRY

Normally the “Hmmm...One more try”
pop-up will appear very quickly. Press
‘Retry’

1422 1 G 3 ‘@n

FO Use Fully Single App Kiosk as Home

Justor e Always )

Use a different app

Quickstep
4

CONFIRM ACTION

Press ‘Always’

Choose your own amount

KIOSK MODE SET

Once kiosk mode is set, it will invoke
Give A Little automatically, and not
allow access to any other capabilities



DISABLING ‘KIOSK MODF’

Fullyy Single App Kiork

Quick Settings

Attention: Fully will LOCKDOWN your device to the selected Single App!

Single App

Give A Little
co.givealittle.kiosk/.activity.LoginActivity

Enter Kiosk PIN

Kiosk Exit PIN

Swipe from LEFT for the Fully menu and 100+ other options. Disable the Kiosk Mode?

/). Kiosk Mode protection can have some gaps in Android 12+. Fully can't If you disable the Kiosk Mode you can then start Fully as a
prevent pulling the status bar and opening system dialogs. Check FAQ! normal app.

/1. For a better status bar and power button protection click here, look for
apps and enable Fully in Android's Accessibility Settings DISABLE KIOSK MODE

ST MICHAEL

& ALL ANGELS
MOUNT DINHAM
EXETER

Remember to TAP VERY FAST 7 TIMES ta get the PIN dialog and exit the
Kiosk Mode '

Please give generously to support us!

Select a donation amount:

£5 £10 £20 _*

Other

Organisation verified by %

To disable kiosk mode, Enter Kibsk PIN code Choose ‘Stop kiosk mode’ Click ‘Disable kiosk mode’.
tap the screen very (we advisedito have set it as (if you want to exit choose This gives access to the
quickly 7 times 9876) ‘Back to the app’) Android home screen
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DEPLOYING YOUR DONATION WEB
PAGE - ACNY

The Church of England A Church NearYou — The Archbishop of Canterbury ~ The Archbishop of Yark Editor Login —#]

Grve
ohttle

Find a Church NearYou  Find an Event  About

Overview Reports Cammpaiare Domors Devices Supporters  Account

¢ Back to manage

ABC
Share campaign | Ermington Church

o

Share with a link

Share yaur Campagn with your donors
Our splendid church in Ermington sits proudly on the hillside with the village around it. Our

Campasgn URL Mo O vealittle COBKETXEFWYNGROZIWIYVE | ) ) .
services are held every Sunday at 11.00am. We are a welcoming church and like to meet our

friends and visitors at our services and catch up after the service with a cup of tea, coffee and
biscuits served by members of our congregation.

The church is particularly known as being in the village where Viclet Pinwill, the famous
woman woodcarver lived and grew up. Her works can be found throughout this beautiful well
- kept church.

The Rector of Ermington Church is Revd David Sayle to contact him Tel: 01548 821199 or
email: parish sayle@me.com

The parish of Ermington: 5t Peter & 5t Paul is committed to the safeguarding of children,
young people and adults. We follow the House of Bishops guidance and policies and have our
own Parish Safeguarding Officer(s), PSOs. The Diocese of Exeter's safeguarding pages contain
vital links and information including contacts for the Diocesan Safeguarding Advisor (DSA)
Wwho advise our PSOs. If you are concerned that a child or adult has been harmed or may be

at 1k of harm please contact the DSA. If you have immediate concerns about the safety of
someoni, please contact the police and your local authority Children or Adults Services.

Donate Everyday faith
Please donate to the work of our Churd Discover how we can support you to find and follow God in your
everyday life.

Donate = Find out more —%




DEPLOYING YOUR DONATION WEB

Cerview Heports Campalons

4 Back o manage

ABC
Share campaign

X

Share with QR codes ALL SAINTS

LALEHAM

To know Jesus Christ and make him known

PAGE - QR CODE & WEB SITE

Give
ohttle

Overview wﬂ Lamgaigl

1 Backto manage

ALL SAINTS

ABC
Share campaign L A L E H A M ABOUT US WHAT'S ON CHILDREN & YOUTH GIVING

RESOURCES SAFEGUAR

To know Jesus Christ and make him known

Cicrwerdogd GR code

%o

Share with s fink GIVING TO CHRISTIAN MINISTRY THROUGH ALL SAINTS’ LALEHAM

Share yaur Campagn with your doners

Mo fovealittle COlBRSTXEFWYNQROrZIWIYVE |

Campagn URL

Thank you for your interest in giving to All Saints’ Laleham.

If you would like to donate online, then please click on the link below:

DONATE NOW

Thank you for your credit/debit card
donation to All Saints’ Laleham Church
in the church building

PRt [ sumup
BUYING

PUBLISH ON YOUR WEBSITE

PRINT QR CODE ON PUBLICITY

...with the URL link from Give A Little

Ensure it points to your Give A Little
web donation page!



CAMPAIGNS

X  Give A Little X Give A Little Name= What gou want gour
campaign to be called e.g.
Donation to church roof fund

Code= leave blank
(press ‘Next’)

Message= hame of campaign

Heading= church name

« Back
« Back

Add magic campaign

Name your campaign

Add new campaign

Select a type

Name

. Donation to church fundg
Magic — - — -
This will appear in your campaign list and donor receipts

The new 'Magic' blended campai

template makes designing your

campaigns quicker and easier and

allows you to seamlessly create a
S campaign that can be displayed on

%  your donation station as well as
online and via QR codes.

Background

A fully customisable campaign
template, which allows the upload
s | ofvideo, image and text and
' complete branded designs.

Remember to check the
SELECT PERSONALISE preview!

To create your first campaign, Using the guidance to
select XXX type of campaign the right, complete
the relevant sections



CAMPAIGNS

X  Give A Little X  Give A Little X  Give A Little

X  Give A Little
« Back

« Back « Back
Add another

Add app campaign
Thank you message

@) Allow other donation amounts

Add app campaign

Add app campaign
Donor options

Button position

Top
© Middle

Bottom

Donor options

Thank you message

Donation amounts
Thank you for your donation!

Donation amounts
I
{= {=
I
52 characters remaining
Thank you position

B Allow other donation amounts

Button position

Top
O Middle

Bottom

St Jude's, Newtown

Donations to church
fund

AMOUNTS

Select the amounts
you would like to
display to the givers.
We recommend using
‘other too’

Add another ‘ ’ ‘ Add another ‘

W Allow other donation amounts

Button position
Top
© Middle

Bottom

St Jude's, Newtown

Donations to church
fund

BUTTON POSITION

Select ‘middie’, then
press ‘Next’

St Jude's, Newtown
Donations to church

fund

£5 £10 £20

PREVIEW

Your campaign donation
screen will look something
like this. The name and
amounts here are just
examples.

Top
© Middle

Bottom

Thank you for your
donation!

THANK YOU

Write a thank you
message e.g. “Thank
you for your
donation!. Select
middle position.



CREATED CAMPAIGNS

&< Campaigns &  Campaigns

Archdeacon Discretionary Fund Archdeacon Discretionary Fund

ARocha ARocha

Bishop Diocesan Council Bishop Diocesan Council

Bishop's Fund for Ordinands Bishop's Fund for Ordinands

Come and Pray Come and Pray

Devon Churches Devon Churches

Cive to Go Green

Give to Go Green

List1 -ACTIVE

List 1

Newtown PCC donation )
Newtown PCC donation

St Peter's donation
St Jude menu

Test )
St Peter's donation

Tipton donation
Test 1

Wedding . .
Tipton donation

Westward Ho! )
Wedding

Westward Ho!

CAMPAIGNS PREMIUM OPTIONS

Your campaign is now included To add more campaigns,
in your list of campaigns. You press ‘add’ in the bottom

can select a campaign to edit or right and follow the same

use it. The above campaigns are process as creating your first

just examples. campaign
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WHAT IS A GIVEALITTLE
LIST?

A Give A Little list is when you
configure and display multiple
campaigns on the card reader so
donors can choose which fund to give
to; choosing to display a single

campaign means you configure the
reader to present only that campaign
instead, so no selectable list appears.

You will therefore need to create
multiple campaigns before you can
create a list.




X  Give A Little

« Back

Add new campaign

Select a type

List of app campaigns

Give your donors a choice which
campaign to donate to.

For use on DIY or fixed donation
stations and portable contactless

donation boxes from our partners.

Select

CAMPAIGNS PAGE

press add (bottom
right) then press back
(top left)

CREATE A LIST

X Give A Little

Background

e — Background= a background
image if you would like
(optional)

7 Heading: Your church name

Primary colour= Background
colour if you didn’t chose an
image above

PERSONALISE

Complete the sections
to create your list
screen as you’d like it
to look



Dropdown menu appears —
Add list of app campaigns

Campaign choices

fS:;fTitthecampaignsyouwould like your donors to choose Select o Compaign to odd to Do'::‘:ie:::“"::enu
- the list then select add
i : another > press next

Newtown PCC donation
ARocha BI={aalaiV/=

—

ARocha Select

The list will then appear on
your list of campaigns

pnation menu

PREVIEW

Your list should look something like
our example above. Press ‘edit’ if
you wish to change anything and

once you are happuy, press ‘use’



CREATE A LIST

X Give A Little &< List1

aigns  List
) ig ists St Jude's, Newtown

Donations to church
fund

Campaigns

Menu - please select

Give to Go Green campaign

Give to Go Green

Your campaign should

St Peter's donation @
Magic campaigns

o —
No magic campaigns yet.

look similar to this

£5 £10 £20

Choose your own amount

App campaigns
Archdeacon Discretionary Fund
ARocha

Bishop Diocesan Council

DIOCESE
orEXETER

THE CHURCH
OF ENGLAND
IN DEVON

g S

Ww @a

Bishop's Fund for Ordinands

Come and Pray

Devon Churches Manage -

mission.resources@exeter.anglican.org ‘ O O



Here to Support You!
Exeter Diocese Digital Giving

Support Desk
https://edbfltd.freshdesk.com

Team email
mission.resourceS@exe’rer.on|iccm.or

Diocese of Exeter Website

(Digital Giving, PGS, Cornerstone,
Generosity Campaigns, Grants)

exeter.anglican.org/resources/generous-

giving/

DIOCESE
orEXETER

THE CHURCH
OF ENGLAND
IN DEVON



https://edbfltd.freshdesk.com/support/home
mailto:mission.resources@exeter.anglican.org
https://exeter.anglican.org/resources/generous-giving/
https://exeter.anglican.org/resources/generous-giving/
https://exeter.anglican.org/resources/generous-giving/

v O Mico: X | @ Dioce: X | g Dioce: X | @ stsav x | @ suppc X | @b 09P x | B chang x | O People x | B 2025t x @ signi x @ suppo x | B sumu x |+ = 0 X
€ » G %5 edbfitd.freshdesk.com/support/login % 3 ° Action required &

O
EXETE . Py P ji i
g ExéterDiocese Digital Giving Support Desk Home  Knowledgebase  Submitaticket  Login | Signup

At least one of your church
should already be registered T —
as a condition of the grant

Your e-mail address *

bmlnp.vmulod(@oxetef. anglican.org

Password *

Remember me on this computer

Log in via
edbfitd.freshdesk.com

Are you an agent? Login here

v icro: X | @ Dioce: X | @ Dioce: X | @ stSav x | @ suppe x | @b 05F X | Bl chane x | O People x | B 20251 x | @ signi X @ suppo x B sumu x | +

o X

€« » C 25  edbfitd freshdesk.com/support/home * N} 0 Action required

ORI
EXETE . .. ..
& - Exeter Diocese Digital Giving Support Desk AOl  Knowledgebase  Submitaticket  Login | Signup

Access to the basic functions
of Hi, how can we help you?

. submitting/updating a
ticket

 browsing articles/guides
in the Knowledge Base

Browse articles
'
' Explore How-To's and learn O
B best practices from our

Submit a ticket
Describe your issue by filling

out the support ticket form
knowledge base

Knowledge base
View all articles

I--,-@! .'. S 3 AG e Bne

09:28
14/11/2025

EXETER DIGITAL GIVING SUPPORT DESK

v



http://edbfltd.freshdesk.com/support/login

We will normally conduct
support communications with
you via the Support Desk
system

You will therefore receive emails from

support@edbfltd.freshdesk.com

You can respond directly to such emails

without logging into the system

You can also reach us via
mission.resources@exeter.anglican.or

| am reachable on my mobile
07415 774318

SUPPORT MODEL

We endeavour to respond
rapidly, and normally do! But
we are a small team of 1.6
FTEs, but working as flexibly as
we can

Where necessary, we may
refer your query or issue to the
CoE National Giving Team, or
one of our suppliers

Where necessary, and subject
to my judgement, | will arrange
to visit on-site



mailto:mission.resources@exeter.anglican.org
mailto:support@edbfltd.freshdesk.com
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