
                                      

                                                                 

 

 

 

THE BISHOP OF EXETER 

PRIVACY NOTICE FOR CLERGY OCCUPATIONAL HEALTH REFERRALS 

 
1. About this no�ce 

The Bishop of Exeter is commited to respec�ng your privacy and handling your personal informa�on 
appropriately and securely. 

From �me to �me, it may be appropriate for a member of the clergy to be referred to an 
independent Occupa�onal Health provider for professional advice rela�ng to their health, wellbeing 
and ability to undertake the du�es of their office. 

Informa�on about your physical or mental health is special category personal data under UK data 
protec�on legisla�on and is therefore subject to addi�onal protec�on. 

This no�ce supplements the Bishop of Exeter's Clergy Personal Files Privacy No�ce and provides 
addi�onal informa�on about how your personal data is used when you are referred for Occupa�onal 
Health advice. 

It should be read alongside the Clergy Personal Files Privacy No�ce and the privacy informa�on 
provided by the Occupa�onal Health provider. 

 

2. Who is responsible for your informa�on? 

The Bishop of Exeter is the data controller for the personal informa�on processed in connec�on with 
your Occupa�onal Health referral. This means that the bishop determines the purposes for which 
your personal informa�on is processed. 

Clergy are ecclesias�cal office holders and are not, by virtue of holding office, employees of the 
Exeter Diocesan Board of Finance Limited (EDBF). 

The Exeter Diocesan Board of Finance Limited (EDBF), through its People Services team, provides 
administra�ve support to the bishop in rela�on to Occupa�onal Health referrals. Where EDBF 
processes your personal informa�on for this purpose, it does so on behalf of and on the instruc�ons 
of the bishop. 

The Occupa�onal Health provider will process informa�on in connec�on with your assessment and 
will provide you with its own privacy no�ce explaining how it uses and protects your personal 
informa�on, including any clinical informa�on it holds. 

Occupa�onal Health provider: Thrive Worldwide 
Provider privacy no�ce: htps://thrive-worldwide.org/privacy-policy/  

https://thrive-worldwide.org/
https://thrive-worldwide.org/privacy-policy/


 

3. Why might an Occupa�onal Health referral be made? 

An Occupa�onal Health referral may be made where professional medical advice would assist the 
bishop or those advising him in understanding how a health condi�on or disability affects, or may 
affect, your ability to undertake the du�es of your office safely and effec�vely. 

Depending on the circumstances, this may include seeking advice about: 

• your fitness to undertake some or all of the du�es associated with your office; 

• the impact of a physical or mental health condi�on on your ministry; 

• your return to du�es following a period of ill health; 

• support or adjustments that may assist you in carrying out your du�es; 

• managing a long-term health condi�on or disability; 

• health, safety or wellbeing considera�ons; or 

• other relevant maters concerning your capacity to undertake the du�es of your office. 

An Occupa�onal Health assessment is intended to provide independent professional advice. Only 
informa�on that is relevant and necessary for the purpose of the referral will be sought or shared. 

 

4. What informa�on might be shared with the Occupa�onal Health provider? 

Informa�on shared with the Occupa�onal Health provider will be limited to that which is reasonably 
necessary for the purpose of the referral. 

This may include: 

• your name and contact details; 

• details of your ecclesias�cal office and du�es; 

• relevant informa�on about absence from du�es; 

• informa�on you have already provided concerning your health or wellbeing; 

• relevant informa�on about the circumstances leading to the referral; 

• par�cular aspects of your role or working environment that may be relevant; and 

• specific ques�ons on which professional Occupa�onal Health advice is sought. 

You should normally be made aware of the informa�on provided as part of a management referral so 
that you understand the purpose of the referral and the advice being sought. 

 

 

 

 



5. What informa�on might be received from the Occupa�onal Health provider? 

Following an assessment, the Occupa�onal Health provider may provide a report containing 
professional advice relevant to the purpose of the referral. 

Depending on the circumstances, this may include advice concerning: 

• your fitness to undertake your du�es; 

• the effect of a health condi�on upon par�cular du�es; 

• the likely dura�on or impact of a condi�on; 

• a poten�al return to du�es; 

• temporary or longer-term adjustments; 

• restric�ons or modifica�ons to du�es; 

• whether further review may be appropriate; and 

• other steps which may support your health, wellbeing or ministry. 

The bishop does not normally require access to the Occupa�onal Health provider's full clinical 
records. The informa�on provided will be limited to that which is necessary and relevant to the 
purpose for which Occupa�onal Health advice has been sought. 

 

6. Legal basis for using your informa�on 

Personal informa�on connected with an Occupa�onal Health referral will be processed in accordance 
with the UK General Data Protec�on Regula�on (UK GDPR) and the Data Protec�on Act 2018. 

For personal data generally, an appropriate lawful basis under Ar�cle 6 UK GDPR will apply according 
to the purpose and circumstances of the processing. 

Informa�on concerning your physical or mental health is special category personal data. The 
processing of such informa�on also requires an appropriate condi�on under Ar�cle 9 UK GDPR and, 
where required, the Data Protec�on Act 2018. 

Depending upon the circumstances and purpose of the processing, applicable condi�ons may include 
processing necessary for: 

• rights or obliga�ons in the field of employment, social security or social protec�on law, 
where applicable; 

• preven�ve or occupa�onal medicine, the assessment of working capacity, or the provision or 
management of health or social care, where the relevant legal requirements are met; 

• the establishment, exercise or defence of legal claims; or 

• reasons of substan�al public interest where an applicable condi�on under the Data 
Protec�on Act 2018 is met. 

The appropriate lawful basis and special category condi�on will be determined and documented in 
accordance with the nature and purpose of the processing. 



Agreement to atend an Occupa�onal Health assessment is not, in itself, the data protec�on lawful 
basis relied upon by the bishop for processing your personal informa�on. 

Where your agreement or consent is required for the Occupa�onal Health provider to conduct an 
assessment, obtain medical informa�on from another healthcare professional or release a report, 
this is dis�nct from the lawful basis on which personal informa�on is processed under data 
protec�on legisla�on. 

 

7. Who will see the Occupa�onal Health report? 

Occupa�onal Health informa�on will be treated as confiden�al. Access will be limited to those who 
have a genuine need to know the informa�on in order to fulfil their responsibili�es. 

Depending on the circumstances, this may include: 

• the bishop; 

• the relevant Archdeacon or another appropriate member of the Bishop's senior staff; 

• those advising the bishop in rela�on to the maters covered by the referral; 

• appropriate members of the EDBF People Services team, where access is necessary to 
administer the referral or provide support on behalf of the bishop; and 

• professional advisers where access is necessary and lawful. 

Informa�on will not be shared more widely simply because an individual is involved in diocesan 
administra�on or ministry. 

Where another person needs to know about an adjustment, restric�on or prac�cal arrangement, it 
may not be necessary or appropriate for them to be given details of the underlying medical 
condi�on. 

 

8. How will the informa�on be used? 

Informa�on obtained through the Occupa�onal Health process will only be used for legi�mate 
purposes connected with the reason for the referral and any associated support, advice or decision-
making. 

An Occupa�onal Health report provides independent professional advice. The Occupa�onal Health 
provider does not make decisions concerning your ecclesias�cal office or ministry. 

Any decisions arising from that advice remain for the bishop or other person or body with the 
appropriate authority and will be considered in accordance with the relevant ecclesias�cal, legal and 
diocesan procedures. 

EDBF People Services may provide administra�ve or professional support in connec�on with this 
process but does not make the decision to refer a member of the clergy to Occupa�onal Health or 
exercise the bishop’s ecclesias�cal decision-making func�ons. 

 

 



9. How will your informa�on be protected? 

Occupa�onal Health informa�on will be treated as par�cularly sensi�ve and will be subject to 
appropriate technical and organisa�onal measures designed to protect it against unauthorised or 
unlawful access, disclosure, altera�on, loss or destruc�on. 

Access will be restricted to those who have an appropriate reason to see the informa�on. 

Where EDBF processes informa�on on behalf of the bishop, it will do so in accordance with the 
bishop's instruc�ons and the data protec�on arrangements applying between them. 

 

10. How long will the informa�on be kept? 

Informa�on rela�ng to Occupa�onal Health referrals and reports will be retained only for as long as 
there is a legi�mate need to retain it, having regard to applicable legal, regulatory, ecclesias�cal and 
records-management requirements. 

Where informa�on forms part of your clergy personal record, reten�on will be managed in 
accordance with the relevant Church of England records reten�on requirements, which can be 
viewed here: htps://www.churchofengland.org/resources/data-resources/informa�on-and-records-
management  

Informa�on held independently by the Occupa�onal Health provider will be retained in accordance 
with the provider's own reten�on arrangements, as explained in its privacy no�ce. 

 

11. Your data protec�on rights 

Depending upon the circumstances and the lawful basis relied upon, you have rights concerning your 
personal informa�on. These may include the right to: 

• be informed about how your informa�on is used; 

• request access to personal informa�on held about you; 

• request correc�on of inaccurate or incomplete informa�on; 

• request erasure of informa�on in certain circumstances; 

• request restric�on of processing in certain circumstances; 

• object to certain forms of processing; and 

• raise a concern about how your personal informa�on has been handled. 

Not all data protec�on rights apply in every circumstance. 

If you have concerns about the use of your personal informa�on, you may also have the right to 
make a complaint to the Informa�on Commissioner's Office (ICO). 

 

 

 

https://www.churchofengland.org/resources/data-resources/information-and-records-management
https://www.churchofengland.org/resources/data-resources/information-and-records-management


12. Further informa�on 

For more informa�on about how your personal informa�on is handled, please see: 

Clergy Personal Files Privacy No�ce: htps://exeter.anglican.org/resources/data-protec�on/  

Occupa�onal Health provider privacy no�ce: htps://thrive-worldwide.org/privacy-policy/  

For ques�ons about this no�ce or the handling of your personal informa�on, please contact: 

 The Chaplain to the Bishop of Exeter 
The Palace Gatehouse 

 Exeter EX1 1HS 
 Email: bishops.chaplain@exeter.anglican.org 
 Telephone: 01392 272362 
 
Alterna�vely, you can contact the Informa�on Commissioners Office on 0303 123 1113 or via email 
htps://ico.org.uk/global/contact-us/email/ or at the Informa�on Commissioner's Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire. SK9 SAF. 

Date of no�ce: November 2026 
Review date: November 2028 

 

https://exeter.anglican.org/resources/data-protection/
https://thrive-worldwide.org/privacy-policy/
mailto:bishops.chaplain@exeter.anglican.org

